METRIXCARE BENEFITS

CREATING AN ENVIRONMENT WHERE EXCELLENCE CAN FLOURISH

Affordable & Rapid ROl Secure and Reliable Flexible and Scalable

Increase operational efficiency  Professionally managed Easily adapt and expand solu-
for an ongoing return on enterprise class service. Fully tions to support any number
investment. compliant with Australian of users. Unify many existing
Privacy Principles. sources of data for inegrated
analysis.

Easy to Use Visual Thinking Collaborate & Compete

Highly intuitive with low train-  Data visualisations that make Benchmark against industry

ing means high data quality data manageable and performance. Share improvement

and effective users. meaningful. Reveal hidden stories & maximise competitive
insights into performance and  advantage.
see actionable improvements.

WANT TO KNOW MORE? MORE SOLUTIONS

JOIN THE CONVERSATION WITH US SELECT FROM A GROWING RANGE

Cost/Quality Optimisation Analytics
IN Metrixcare Clinical Governance & Accreditation
Mortality & Readmission
‘ @metrixcare Population Analytics
f Metrixcare Clinical Metrics and Benchmarking
Infection Control

www.metrixcare.com Surgical Safety

contact@metrixcare.com Falls & Pressure Ulcer Management
Satisfaction & Feedback

Clinical Research & Registries

easily arrange
an online
demonstration
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HEALTHCARE VALUE ANALYTICS

PUBLIC REPORTING
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Publicly available information on healthcare performance encourages transpar-
ency and allows patients to make informed choices for better care. Cumulative
effects of informed choices contributes to improvement across the entire health-
care system and can be an important driver of engagement to help focus on
what matters most to patients.

Metrixcare Public Reporting delivers numerous benefits by driving healthcare
improvement through greater patient choice. Public reporting can also enhance
the profile, reputation and market share of healthcare organisations.

However, public reporting initiatives present many challenges and pitfalls. Gen-
erally, consumers don't believe that there is actually a quality gap in healthcare.
They assume that healthcare services are always safe, efficient and of high quali-
ty. Consumers define quality differently to providers which means that any
public reporting projects must ensure that performance information is meaning-
ful and easy to understand for the purpose of patient choice in making decisions
about their care.

There are also dangers in making too much information available which can be
counter-productive. Added to this are tensions between internal and external
reporting requirements which can inadvertently encourage gaming, cream skim-
ming & blame shifting by healthcare providers if not done carefully within an
environment of trust and transparency.

PUBLIC REPORTING MODULE LIVE DEMO

INTEGRATED FEATURES

Highly configurable visualisations are available for public reporting that can be easily
integrated into public facing web sites

Data visualisation designs reflect international best practice for public transparency
Supports progressive expansion of public reporting initiatives over time

Multiple indicators can be published in a summary view with colour coding of overall
performance

Communicate past and current performance, benchmark comparisons and perfor-
mance goals

Generate indicators directly by linking to the Metrixcare National Safety and Quality
Healthcare Standards (NSQHS) Module

IMPROVEMENT JOURNEY

Facilitates trust, transparency and accountability of performance with clinicians
Supports patients in making informed treatment choices

Promote achievements and projects that provide better care

Provides evidence of patient feedback and engagement for Accrediation and
National Quality Standards
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https://metrixcare.com/modules/public-reporting/

